SMANUAL

Congratulations on being the owner
of a WaveJet Propulsion System.
Before you get ready to hit the
water, it is important to read your
new owner’s manual.
IMPORTANT: This manual contains
important safety, performance and
service information. Read it before
you take the first ride on your new
WaveJet System, and refer to it as
you continue to care for and use
your system.
Make sure to charge your pod

regularly as per instructions in this
manual

If you have any questions or do not
understand something, take
responsibility for your safety and
consult with your dealer or
WaveJet directly.
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IMPORTANT WARNINGS AND RELEASE
Like any sport, surfing can be dangerous and involves certain risks which often cannot be predicted or
avoided. Those risks include but are not limited to personal injury, property damage, and in some unfortunate
situations death, which may result from, among other things, loss of control, collisions with surfers or other
users of watercraft, swimmers, and natural and man-made objects. By choosing to use a WaveJet product, you
assume these risks, so you need to know and practice proper water safety, responsible surfing, and proper use
and maintenance of your WaveJet product(s), all of which can help reduce these risks. Because it is impossible
to anticipate every situation or condition which can occur while surfing or paddling, WaveJet can make no
representation or warranty about the use and safety of WaveJet products under all conditions.
BY PURCHASING AND/OR USING WAVEJET PRODUCT(S) YOU ACKNOWLEDGE AND AGREE THAT YOU
FULLY UNDERSTAND AND APPRECIATE THE DANGER INVOLVED IN USING THE PRODUCTS. AND YOU, ON
BEHALF OF YOURSELF AND YOUR HEIRS, EXECUTORS, ADMINISTRATORS, SUCCESSORS AND ASSIGNS:
(A) FULLY ASSUME THE RISKS INVOLVED AND AGREE TO USE BEST JUDGMENT IN UNDERTAKING THESE
ACTIVITIES; (B) AGREE TO STRICTLY FOLLOW ALL SAFETY INSTRUCTIONS SET FORTH IN THIS MANUAL,
OTHER DOCUMENTS PROVIDED BY WAVEJET, AND APPLICABLE LAWS AND ORDINANCES; AND (C) FULLY
AND VOLUNTARILY WAIVE, RELINQUISH, COVENANT NOT TO SUE, RELEASE AND AGREE TO INDEMNIFY
AND HOLD HARMLESS WAVEJET, ITS MEMBERS, OFFICERS, MANAGERS, AGENTS, EMPLOYEES AND
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REPRESENTATIVES (EACH A “RELEASED PERSON”) FROM ANY CLAIM OR LOSS FOR PERSONAL INJURY,
PROPERTY DAMAGE, OR DEATH THAT MAY ARISE FROM USE OF THE PRODUCT(S).
You further: (a) acknowledge and agree that this waiver and assumption of risk is intended to be as broad
and inclusive as is permitted by applicable law and that if any portion thereof is held invalid, the balance shall
nonetheless continue in full force and effect; (b) acknowledge and agreeing this assumption of risk and waiver
provides for the release of legal rights; and (c) expressly waive whatever benefits may be available under
Section 1542 of the California Civil Code, as follows:
A general release does not extend to claims which the creditor does not know or suspect to exist in his or her
favor at the time of executing the release, which if known by him or her must have materially affected his or her
settlement with the debtor.
YOUR INSURANCE POLICIES MAY NOT PROVIDE COVERAGE FOR ACCIDENTS INVOLVING THE USE OF
WAVEJET PRODUCTS. TO DETERMINE IF COVERAGE IS PROVIDED YOU SHOULD CONTACT YOUR
INSURANCE COMPANY OR AGENT.
If you do not agree to these provisions you should not use WaveJet products.
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I. INTRODUCTION
WaveJet would like to thank you for purchasing a WaveJet Propulsion System. You obviously have great taste
and passion for the water, so now we just want to make sure you ride smart, too.
Remember, surfing can be a hazardous activity; other surfers, conditions, distractions and many other factors
can endanger you and others. Mistakes and accidents can lead to severe injury, property damage, or death.
Please read this manual carefully before riding your new WaveJet Propulsion System.
You are empowered now that you own a WaveJet Propulsion System, and have the responsibility to learn how
to operate it safely and correctly. Keep it in good shape by maintaining it and make sure anyone who uses it
knows how to operate it safely.
Please take the time to read and understand the following warnings and cautions. If your WaveJet Propulsion
System is used by others, please make sure they carefully read this manual so that they are aware of these
important guidelines to help avoid accidents and reduce injuries if mishaps occur.
We hope you have a great experience with plenty of clean electric power, and we look forward to seeing you
in the water.
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FIRST THINGS FIRST! HAVE YOU PURCHASED THE RIGHT BOARD FOR THE RIGHT REASON?
Your WaveJet Propulsion System means you’re empowered, it does not mean you are above the law!
You must comply with all applicable laws when using WaveJet products, including without limitation laws
relating to the minimum age of a rider, safety and training requirements, marking requirements, speed limits,
registration requirements, use taxes, alcohol and drug laws, and all other similar laws.
It worked fine when we put it in the box: Please maintain your WaveJet Propulsion System. Read the care
instructions in this manual. By choosing not to follow the care instructions in this manual, you will void your
warranty and you or someone else could be injured.
Keep the power going: We have equipped your WaveJet Propulsion System with Lithium ion batteries.
This is the same battery chemistry that powers your cell phone and laptop, but on a larger scale. Lithium ion
batteries feature very high gravimetric energy density. (Translation: you get more power per pound of battery
than most other types of battery.) Additionally, we have built in a sophisticated battery management system
(BMS) that helps control that energy, but the system requires care and maintenance to insure that it will perform
safely and reliably for years of enjoyment.
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A special note for parents: As a parent or guardian, you are responsible for the activities and safety of your
minor child. Please note that the WaveJet Propulsion System is not intended for use by children under the age
of 12 years old. As a parent or guardian, you should read this manual, as well as review the warning, functions,
and operating procedures with your child before letting your child ride the board.
Please read and understand the important information in this manual. As always, if you have any questions,
please don’t hesitate to contact WaveJet directly at 1(843) 580-8510 or admin@wavejet.com.

IMPORTANT SYMBOLS AND TERMS
This Owner’s Manual uses the following symbols and terms to call your attention to warning, cautions
and notes:
Term: WARNING
Meaning: This term calls attention to a warning. A warning indicates a potentially hazardous situation which, if
not avoided, could result in bodily injury or death, in addition to property damage. Read the text accompanying
the warning to be aware of the specific hazard.
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Term: CAUTION
Meaning: This term calls attention to a caution. A caution indicates a potentially hazardous situation which,
if not avoided, may result in damage to equipment or inadvertent system failure. Read the text accompanying
the caution to be aware of the specific hazard and avoid damage or system failure.
Term: NOTE
Meaning: This term calls attention to a note. The text accompanying a note provides helpful or other important
related information.

Please read, understand and follow all warnings, cautions and note notices included in the manual. If you do
not understand any of this important information, please contact WaveJet directly at 1(843) 580-8510 or
admin@wavejet.com.
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II. SERIAL NUMBERS AND PRODUCT REGISTRATION
Your WaveJet Power Pod and Charging Station have unique serial numbers. We urge you to record these
serial numbers for warranty purposes or in case your Power Pod or Charging Station are ever lost or stolen.
Power Pod: The Power Pod’s serial number is located on the underside of the Power Pod body by the Pod
release point.
Power Pod Serial Number: _____________________________________________________________
Charger: The charger’s serial number is located on the inside cover of the charger unit.
Charging Station Serial Number: _________________________________________________________
Please also record this other important information:
Date of Purchase: ____________________________________________________________________
Please keep this information in a safe place for future reference.
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We have included an Owners Registration Form on www.wavejet.com (downloads). Although not compulsory
to validate your warranty we ask that you fill out and email to admin@wavejet.com immediately. This will allow
us to notify you regarding important product information that may become available in the future. Please
complete the card and email it today.
Thank you!
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IMPORTANT
III.
COMPONENTS
WARNINGS
AND SPECIFICATIONS
AND RELEASE
Components:
1. WaveJet Power Pod (Figures 1 and 2)
a. Pump Bodies
b. Pump Body Screws
c. Charger Port Cap
d. O-Ring
e. Icon On/Off
f. LED On/Off Light
g. Charger Port
h. Pod Release Point
i. Impellers
j. Grates
k. Insert points
l. Gore Vent
m. Latch Retaining Screw
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figure 1

I

e

h

Pod ON/OFF Key

M
b

j
g

k
l

d

c

k

figure 2
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a

2. WaveJet Blank Pod (Figures 3 and 4)
a. POD Release Point

figure 3

figure 4
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3. WaveJet Ready Board (Figures 5 and 6)

b

figure 5

a. Pod Mounting Ring
b. Latch
c. Latch Screw
d. Leash Plug
e. Gore Vent
c
d

e
figure 6
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figure 7

4. Wireless Wrist Controller (Figures 7 and 8)
a. On/Off button
b. LED Indicators
i. Battery 1

a
b.i

b.ii

ii. Battery 2
b.iii

iii. Wrist Controller Battery
iv. Charging Connectors

b

NOTE: Buckle on wrist controller can be used as an alternate
tool for opening and closing the charger port cap.
CAUTION: Maintenance of the wrist controller charging pins is
critical to the extended operation of the system, see Care and
Maintenance Section.

b.iv
figure 8
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5. WaveJet Charging Station (Figure 9)
a. On/Off Switch
b. LED Indicators
i. Battery 1
ii. Battery 2
iii. Wrist Controller
c. Pod Charger Plug
d. AC Wall Plug
e. Wrist Controller Charging Dock
6. WaveJet Tool Kit (Figure 10)
a. Pod ON/OFF Key (included in kit)
i. Latch Screwdriver
ii. Pump Body Phillips Screwdriver
iii. Pod Release Key
iv. Pod On/OFF Magnet
b. 2 Spare Pump Body Screws
c. 1 Spare Latch Screw
d. 1 Spare Charger Cap
e. 1 Spare O-Ring

figure 9

a
F
d

e
b
b.i
b.ii

b.iiI
c

figure 10

d
a.i

c

a
a.iii

e
NOTE: Key is required to turn pod on.

a.ii

b
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WAVEJET PROPULSION SYSTEM ELECTRICAL AND
PERFORMANCE SPECIFICATIONS
General performance specifications
•

Maximum thrust: Model A: 20 lbs

•

Minimum run time: Model A: 30 minutes of continuous run time

•

Re-charge time: 3.5 hrs

•

Surfboard and SUP Board electronic dismount function: 10 feet

Electrical specifications
•

Battery chemistry: Lithium ion

•

Nominal voltage: 21.6 volts

•

Normal voltage operating range: 19.5 to 24 volts

•

Nominal capacity: 27 amp-hr

•

Maximum discharge: 60 amps

•

Watt-Hour: 583.2Wh

•

Charging method: CV/CC (constant voltage/constant current)
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Battery management system
•

Controls over-charging

•

Controls maximum charge current

•

Controls over discharge amperage (60 amps max)

•

Controls over discharge voltage

•

Over temperature shut-off

•

Provides cell-to-cell balancing function

Electrical Specification, Charger
Input Voltage:		

110-240V AC

Output Voltage:

35 +/- 1.0% VDC

Charge Rate:		

500ma – 4000mA

Electrical Specification, Motor
Motor Type:

Brushless, gearless

Motor current rating:

60
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IV. UN-PACKING
You have received two boxes with your shipment of the WaveJet Propulsion System:
1 Pod Box—includes: WaveJet Power Pod, WaveJet Charging Station, WaveJet Wireless Wrist Controller, WaveJet Tool Kit.
NOTE: Store the Inner Pod Box in a cool dry place. If ever you need to ship your Power Pod back to WaveJet for warranty
replacement, you must use the Inner Pod Box as packaging and it must be shipped ground utilizing WaveJet directions
(user must contact WaveJet directly before sending in parts for warranty or warranty will be considered null and void. Using
any other box or any other method of shipping is in breach of DOT regulations. If you reside in a place where ground
shipping is not feasible to ship your Power Pod back to WaveJet, please contact WaveJet directly at
1 (843) 580-8510 or admin@wavejet.com.
1 Board Box—includes: WaveJet Ready Board
NOTE: The pump bodies were not installed when the pod was shipped to you. These must be installed in order for the pod
to operate. Please see page 25 and 26 about removing and installing the pump bodies.

V. CHARGING YOUR WAVEJET POWER POD
AND WIRELESS WRIST CONTOLLER
NOTE: Power Pod and wrist controller needs to be charged overnight before first use.
1. Remove Power Pod from box. Place on flat surface.
2. Confirm On/Off switch on Power Pod is in OFF position (LED not lit).
3. Remove charger port cap by twisting in a counterclockwise direction.
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4. Insert Pod charger plug into Pod charger port. Turn as needed to properly align plug to port and hand tightent only.
5. Insert the AC power line plug into the top of charger and plug into wall outlet. Turn charger on.
6. Note battery charger LED indicators:
NOTE: For any below, see troubleshooting section:
Power-up
Red-yellow-green-off
Yellow solid
Out of temperature range
Green flashing fast charging
Red/green flashing Shorted terminals
Green solid
fully charged
Red flashing
Error
Off
No battery detected
7. It is normal for one charger LED light to be solid green while the other one may be flashing green.
The Pod is not completely charged until both charger LED lights are solid green.
8. Place the wrist controller in cradle, noting that charging pins align with the charging connectors,
the wrist controller LED will indicate RED when the wrist controller is charging and GREEN when fully charged.
CAUTION: Never remove the charger cap and attempt to charge when there is water on the charger port, this can cause
damage to the charger port and the charger.
NOTE: Before opening the charger port after each use, ensure the charger port is completely dry. Blot with a dry rag or paper
towel and visually inspect for moisture.
NOTE: Before charging, it is recommended to let the charger port dry for several hours with the charger cap in the open position.
NOTE: Always follow the pod charging sequence in order
CAUTION: Never plug or unplug the charger into the pod while charger is turned on.
NOTE: The WaveJet Wrist Controller MUST be charged within 2 weeks after receiving your order.
NOTE: The WaveJet Wrist Controller MUST be charged fully once every month, not doing so could result in permanent
damage to the Wrist Controller battery.
NOTE: The charging station should NOT be left on when not in use
CAUTION: Not following the correct POD charging and connecting sequence can damage both the POD and the charger
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VI. REMOVING A WAVEJET POWER POD
Every time you charge your Power Pod, you will need to remove it from the board. So, it’s a good idea to
practice these steps and make sure you’ve got it!
To remove a WaveJet Pod:
1. Use the key to remove the latch retaining screw. (Figure 11)

2. Insert Pod Key into latch hole. (Figure 12)
3. Apply strong force downward on the latch, using enough force with your Pod Key to release the
latch.
4. While depressing the latch, tilt key toward the back of the Power Pod.
5. Apply force against the back edge of the latch hole in the Power Pod, pushing the Power Pod
free from the Ring. (Figure 13)
6. Hold the board with one hand and using the key only, push the Power Pod free from the ring,
then grasp fore and aft to remove.
NOTE: DO NOT pull on the pump bodies to assist in the removal of the Power Pod.
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Hold board with one hand
while using key to free
Power Pod from ring
figure 11

figure 12
figure 13
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VII. OPERATING YOUR WAVEJET POWER POD AND
WIRELESS WRIST CONTROLLER
Inserting the Power Pod into the board
1. After removing Power Pod from the charger, replace charger cap and hand tighten using the Pod
key or wrist controller buckle.
CAUTION: The charger cap must be screwed tight before entering the water. The most common user
error that can result in damage to the Pod is not tightening the charger cap. Make sure you ALWAYS
tighten the charger cap before using your WaveJet Power Pod.
2. Insert your Power Pod by setting it down in the cavity a few inches from the front and sliding forward
forcefully. At which point, the latch will engage with a “click” as the Power Pod slides into the ring, you
can confirm this by looking through the latch access hole and seeing the latch fully engaged.
3. Insert and tighten the Pod retaining screw using the Pod key.
NOTE: Be sure not to over tighten as this could damage the latch.
Turning your Power Pod On and Off
1. To turn on, briefly touch the WaveJet logo on pod key to the matching logo on pod bottom,
LED will light. Follow same procedure to turn off.
Establishing digital signature between Wrist Controller and Power Pod:
1. Ensure the Pod is within 3 feet of the wireless controller to which it is to be paired.
NOTE: Ensure no other Power Pods are turned on within range.
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2. Press and hold the button on the wireless controller for up to 5 seconds until the controller displays a flashing
sequence of Orange LEDs, then immediately release the button after observing the flashing sequence.
3. Within a few seconds after the wireless controller’s LEDs starting to flash, the Power Pod will pulse its motors
for one second to indicate that the digital signature has been established with the wireless wrist controller.
NOTE: Once this procedure has been completed, the Power Pod will respond to starts and stop
commands from only that particular wireless wrist controller. You should not have to repeat this procedure.
Using your Wireless Wrist Controller: (See Figures 7 and 8, page 15)
The Wireless Wrist Controller has 3 LEDs, two that indicate the battery charge level of the two
batteries in the Pod and one that indicates the controller battery charge level. The outermost LEDs
indicate your Power Pod battery charge level.
1. Green flashing indicates 50% to 100% charge level
2. Amber flashing indicates 30% to 49% charge level
3. Red flashing indicate 20% to 29% charge level
Your Wireless Wrist Controller has 4 hours of “link” time at full charge. The innermost LED light
indicates the charge level of the controller battery.
1. By pressing the wireless wrist controller button when the Pod is switched off or not
present, you can observe only the battery charge state of the wrist controller. Additionally,
the inner LED will flash the battery charge state while you are using your Power Pod.
a. GREEN- good charge state

b. AMBER- 1 hour of link time remaining

c. RED: Recommend charging controller before further use as the link could drop during use
24

VIII. CARE AND MAINTENANCE
Your WaveJet system is a state of the art piece of technology, and needs your care and maintenance to
function properly.
Board Maintenance:
1. Rinse your board after each use.
a. Be careful not to spray water directly into the Gore vent.
2. Try to keep wax and dirt away from the area around the Gore vent.
Pump Maintenance:
On occasion debris can get caught in the pump intakes, disrupting or stopping the impellers from rotating. If debris is
caught in the pump intakes, you will need to follow these steps to remove the pump bodies and remove the debris:
NOTE: (Figures 15 and 16)
1. Remove the two screws from the pump.
2. Pull the pump up and out- glide pump to rear while applying upward pressure.
3 At this time you will be able to remove all debris from the pump housing, impeller, and shaft.
4. Replace by carefully sliding the pump into the housing allowing the shaft to slide into the pump bearing.
NOTE: For safety purposes, when the pump body is fully removed from the Pod, the motors cannot be engaged.
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pull pump out
screws come out

figure 15

figure 16

Wrist Controller Maintenance:
After each use, clean the charging connectors on the wrist controller with WD-40 and Q-Tips (earbuds).
1. WD-40 to each charging connector.

2. Q-Tip to the charging connector and twist.

Power Pod Maintenance
Always rinse your Power Pod after use. Salt water is corrosive and can damage the exterior of your Power Pod.
Do not leave your Power Pod in direct sunlight for extended periods of time.
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IX. IMPORTANT SAFETY INFORMATION
CAUTION: In the event that there are any indications that a Power Pod has taken in water, immediately call
WaveJet Support at 1 (843) 580-8510 M-F 9:00 to 5:00PM EST.
CAUTION: NEVER ship a Power Pod without consulting us first. There are certain legal restrictions governing
the shipment of lithium ion batteries that must be complied with. Please note that WaveJet Power Pods are
NOT permissible to be carried on commercial or passenger airlines. In the event that a Power Pod needs
servicing, please call WaveJet at 1 (843) 580-8510 M-F 9:00am to 5:00pm EST to discuss the proper shipping
method.
CAUTION: To avoid damage to the Power Pod, never subject it to intense physical shock or severe vibration.
I.e. avoid dropping a Power Pod on a hard surface.

WARNING: Use only the battery charger supplied with the WaveJet Power Pod.
CAUTION: Avoid leaving the battery charger ON and plugged into your Power Pod for more than
12 hours at a time.
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CAUTION: Never remove the safety intake grates from the Power Pod.
CAUTION: Do not leave Power Pod in direct sunlight for an extended period of time.
WARNING: Power Pod is meant for use in watercraft as directed ONLY.
Do not attempt to use Power Pod without integration into WaveJet-ready watercraft.
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X. IMPORTANT NOTES ABOUT CHARGING YOUR BATTERY
•

It normally takes 3.5 hours to charge your Power Pod from a fully discharged condition.

•

Fully charge your Power Pod for 12 hours before using it for the first time.

•

Fully charge the Power Pod for 12 hours after every ten charges.

•

Avoid damage to the charger; never subject it to intense physical shock or severe vibration.

•

Improper use of the battery charger can result in a fire with property damage and physical injury or death.

•

Do not block the fan vent on the charger while charging the Power Pod. This can cause the charger
to overheat.

•

The battery charger is for indoor use only.

•

Avoid any contact with water or other fluids while charging the Power Pod. If the charger or any
connections get wet, immediately unplug the charger and thoroughly dry all components prior to charging
the Power Pod.

Long Term Storage:
•

Fully charge the Power Pod for 12 hours before storing.

•

Fully recharge the Power Pod for 12 hours at least every 30 days, 12 consecutive months of not being
charged could result in permanent damage to the batteries.

•

Store the Power Pod in a cool (50 to 70F), dry place.

•

Avoid direct exposure from the sun.
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XI. TROUBLESHOOTING
•

PROBLEM: POD does not turn on, POSSIBLE CAUSE: Dead Batteries,
SOLUTION: Recharge the batteries, (see instructions for proper charging of the POD).

•

PROBLEM: POD motors start but stop after short time, POSSIBLE CAUSE: no communication link
established between POD and controller,
SOLUTION: Connect to power pod and then plug charging station back into the wall.

•

PROBLEM: Decrease in thrust, POSSIBLE CAUSE: obstructions and debris in the pump,
SOLUTION: remove debris (see instructions for pump removal).

•

PROBLEM: Pod charger does not turn on, POSSIBLE CAUSE: Bad fuse in charger,
SOLUTION: Remove and replace 3A Fuse.

•

PROBLEM: You see one of the following LED configurations on your charging station while it is On
and the Power Pod is plugged in:
Yellow solid

Out of temperature range

Red/green flashing

Shorted terminals No battery detected

Red flashing

Error

SOLUTION: Disconnect Power Pod from charger plug and unplug charging station from wall. Plug
charging station back into wall and connect to Power Pod. If the same problem persists, call
WaveJet Support at 1 (843) 580-8510.
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XII. WARRANTY INFORMATION
Limited Warranty. WaveJet warrants to the purchaser (the “Customer”) of a WaveJet product (the “Product”)
that for a period of one (1) year from the date a Product is shipped by WaveJet, the Product will be free of
defects in materials and workmanship. WaveJet will repair, replace, or refund Customer’s purchase price
(in WaveJet’s sole and absolute discretion) for any Product that fails to conform to the limited warranty set forth
in this Section. Such repair, replacement, or refund will be Customer’s sole and exclusive remedy for all claims
of any kind arising out of or relating to the Product. Customer may not assign or pass through this Limited
Warranty to any third party, and any purported assignment or pass-through is null and void. This limited warranty
will not apply to any Product that (a) has had the Serial Number or other identification marking altered, removed
or rendered illegible; (b) has been damaged by or subject to improper operation or has been used in any way
other than in strict compliance with WaveJet’s operation manuals; (c) has become defective or inoperative due
to its use with any equipment or products not supplied or approved by WaveJet; or (d) has been repaired,
modified, or otherwise altered by anyone other than WaveJet.
THE ABOVE WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY,
INCLUDING WITHOUT LIMITATION THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NON-INFRINGEMENT OF THIRD-PARTY RIGHTS, THAT THE PRODUCT WILL MEET CUSTOMER’S NEEDS,
THAT THE OPERATION OF THE PRODUCT WILL BE ERROR FREE, OR THAT ALL ERRORS WILL BE
CORRECTED, ALL OF WHICH ARE EXPRESSLY DISCLAIMED.
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Limitations on Liability. WAVEJET WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL
OR EXEMPLARY DAMAGES SUFFERED BY CUSTOMER RELATING TO OR ARISING OUT OF THE USE OR
INABILITY TO USE THE PRODUCTS, LOSS OF GOODWILL OR PROFITS, AND/OR FROM ANY OTHER CAUSE
WHATSOEVER, EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT
WILL WAVEJET’S LIABILITY FOR ANY CAUSE OF ACTION RELATING TO THE USE OR INABILITY TO USE A
PRODUCT EXCEED AMOUNTS RECEIVED BY WAVEJET FROM CUSTOMER FOR THAT PRODUCT.
Products Return Procedures. If Customer believes it has a warranty claim, Customer must contact WaveJet and
obtain a Return Material Authorization (“RMA”) number. Customer will pack and ship the Product in a container
which can be reasonably expected to safely transport the Product. Customer will prepay the shipping costs, and
if directed by WaveJet any insurance costs, for such return. WaveJet will not accept any return Product shipment
sent C.O.D. Customer will indicate the RMA number on the outer portion of the shipping container and will include
a description of the problem with the Product in the shipment. If WaveJet determines that the Product is subject to
a valid warranty claim, WaveJet will ship the repaired or replacement product to Customer at WaveJet’s cost (or,
in WaveJet’s discretion, will refund the purchase price of such Product), and will reimburse Customer for properly
documented shipping and insurance costs incurred in returning the Product to WaveJet.
Non-Warranty Repair. For non-warranty repairs, Customer will return the Product to WaveJet following the
procedure described above. The Product will be evaluated by WaveJet, and a repair estimate will be provided
to the customer within ten (10) business days of WaveJet’s receipt of the Product.
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XIII. IMPORTANT CONTACT INFORMATION
WaveJet Support:
1 (843) 580-8510

admin@wavejet.com
www.wavejet.com
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OWNER’SM

